Terms and Conditions of Sale

Last updated on April 10, 2025

Article 1 Code of conduct

While travel brings wonderful experiences, it's important we all work together to protect the
environments we visit and respect everyone we interact with. Thus, in order to promote responsible
tourism, Bio D Island’s customers pledge to:

e Respect nature
- Do not smoke in parks and reserves
- Do not disturb wildlife
- Stay on designated trails to avoid damaging fragile ecosystems
- Limit water usage in hotels
- Turn off lights, AC, and electronics when not in use in accommodations
- Dispose of waste responsibly
- Avoid attractions or activities exploiting wildlife (e.g., cockfighting, illegal hunting)
- Share green practices with fellow travelers
e Respect local culture

According to the Article 4 of the Global Ethics Code of Tourism, “...Tourism policies and activities are
conducted in a way that respects the artistic, archaeological and cultural heritage, which they protect
and pass on to future generations ...” and, as a result, we must respect the traditions, the “Fady” or
taboos, the sacred places, etc.

e Respect anyone around them

Treat all travelers, staff, and locals with respect, regardless of race, ethnicity, gender identity, sexual
orientation, age, disability status, socioeconomic background, religion, and cognitive diversity.

e Follow the instructions of the driver and park guides

Your drivers and tour guides will give you instructions and advice during the journey for your safety, but
also to respect the rules in some places, so that you can make the most of the visit.



Article 2 Travel insurance

Our package does not include travel insurance. We urge you to purchase one for your own sake.

Article 3 Payment

At the time of your booking, we ask you to pay 30% of the tour’s total cost as a deposit, and if you want
us to book your domestic flight, its total cost has to be paid and will be non-refundable in the case of a
cancellation.

The balance is due 30 days prior to the trip through bank wire (transfer fees at your expense).

Article 4 Cancellation by the client

If you have to cancel your trip, the following cancellation fees will apply:
- for more than 90 days before the tour, 5% of the trip’s total price

- 90 to 61 days before the tour, 15% of the trip’s total price

- 60 to 31 days before the tour, 30% of the trip’s total price

- 30 to 22 days before the tour, 50% of the trip’s total price

- 21 to 15 days before the tour, 75% of the trip’s total price

- For less than 15 days before the tour, 100% of the trip’s total price

Article 5 Modification by the client

For any modification by the client, additional fees will apply.

Article 6 Modification or cancellation by the Tour Operator

Bio D Island reserves the right to modify or cancel the trip itinerary in cases of force majeure, including
but not limited to: political unrest, natural disasters, strikes, transportation failures, or any other
circumstances beyond our reasonable control. In such events, we will offer participants suitable
alternative arrangements or options.

In the unlikely event that Bio D Island must cancel the entire trip due to circumstances beyond our
control, participants will receive a full refund of all monies paid to Bio D Island. This does not include any
ancillary expenses incurred by participants (such as flights, visas, or personal travel insurance).



Article 7 Travel documents

Before your trip, you have to make sure you have all the required documents.

Article 8 Responsibilities and commitments of Bio D Island

As travel planner, we are responsible for ensuring the respect of the program.

We will provide the clients with all the necessary information, so that they can properly prepare their
trip to Madagascar.

Bio D Island will not be held accountable for any exceptional circumstance that may occur, due to the
fault of the client or a third party.

We will not be liable for any consequence of a force majeure.

We shall not be liable for any flight cancellations or delays. In such cases, any complaints must be
directed to the airline concerned.

However, we commit to help the traveler as much as we can, no matter what the problem is.

Article 9 Litigation

In the event of a dispute between the parties, they shall first attempt to resolve it amicably through
good-faith negotiations. If no mutually acceptable solution is reached within 30 days of written notice,
the dispute shall be submitted to the competent court of Antananarivo, whose jurisdiction the parties
irrevocably accept.

Article 10 Validity of these terms and conditions

These terms will be effective immediately upon the signature of the contract by the parties.



